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SPA THERAPISTS

PRESTON, UNITED KINGDOM
COMPETITIVE
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Exciting opportunities have arisen within Ribby Hall
Village for customer-focused Spa Therapists to join
the team in our stylish Spa Hotel, helping to ensure
that our guests are literally in the best of hands.

We're looking for experienced therapists with
excellent personal presentation, high attention
to detail and a passion for exceeding customer
expectations.

Our chosen candidates will be working within a
large team carrying out a wide range of signature
spa and beauty treatments to the highest standards.

You will be expected to provide sound professional
advice when performing a consultation and making
product recommendations, achieve agreed personal
retail targets set by The Spa and Duty Managers,
control stock usage and consumables, and comply
with our high standards of health, hygiene and safety.

Our Therapists report daily to the Spa Manager

and Spa Duty Managers to work in line with their
standards of practice. Personal performance and
retail are incentivised and rewarded accordingly.

RIBBY HALLILLAGE

HOTEL

RIBBY HALL VILLAGE

Our perfect candidate will possess the following
essential attributes:

A nationally recognised Beauty or Holistic
Therapy qualification.

Exceptional communication skills and
interpersonal skills.

Outstanding customer service skills.

Resilience and the ability to perform under
pressure.

Good time management and organisational skills.
Attention to detail.

Excellent personal presentation.

Availability:

A variety of roles with both part-time and full-time
hours exist. The positions cover a variety of shifts,
including the opportunity to work only evenings
and/or weekends in an operation which is open
from 9.00am through to 8.30pm seven days a week,
so flexibility is essential to meet the commercial
needs of the business.

http://lei.sr?2a=TOF2G
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CELTIC MANOR

HOTELS, RESORTS, CONFERENCES

SPA THERAPIST

NEWPORT, UNITED KINGDOM

Highly trained v Qualified to NVQ Level 3 +  Experienced +  Enthusiastic to learn more v/

If you are magic at massage and fantastic at facials, then you could be for us.

We're looking for a Spa Therapist to join our award winning team and spa*.

The Celtic Manor Resort houses two luxurious spas with 16 gorgeous treatment rooms, offering
the latest in therapies with leading products, ready and waiting for you to get your hands on.

When you join the Celtic Manor family, you get some pampering too!

Celtic Manor Resort family benefits include:

® Very competitive rates of pay, which are ® Childcare Voucher Scheme
reviewed on a regular basis £8.30 - £9.58 Cycle 2 Work Scheme

per hour, depending on experience. Discounted Room Rates

® Atfractive commission scheme Discounted Food & Beverage Rates

([

[

o
® Own in house Celtic College @ Discounted Spa & Resort Retail
[
([

® 28 holiday days per year Discounted On-Site Activities

® Free Meals on Duty Staff Accommodation £459pcm
® Discounted Leisure Membership (subject to availability)

*Voted Readers’ Choice Best UK Hotel Spa & Best UK Spa Manager 2015 Spa Traveller awards.

In line with the requirements of the Asylum & Immigration Act 1996, all applicants must be eligible to live and work
in the UK. Documented evidence of the eligibility will be required from candidates as part of the recruitment process.

The Celtic Manor Resort is an equal opportunity employer and would welcome interest from applicants of all ages.

Apply now - http://lei.srea=B5U 1K
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THE GROVE

Spa Therapist

sales@spaopportunities.com

To continue exceeding our guests’ expectations, we need to rely on, and develop, every

member of the team.

As a Spa Therapist or Massage Therapist, you will need relevant qualifications (BTEC, NVQ, ITEC,
CIBTAC or equivalent), preferably with ESPA training and product knowledge.

Your spa experience to date will certainly have included delivering predominately massage
treatments as well as facials, manicures and pedicures. You will be used to delivering a high volume

and standard of massage treatments.

But more than that, we're looking for a positive focus on customer care, the flexibility to work shifts
and weekends, the ability to communicate and interact with guests, in English, and the desire to play

your part in a fantastic team.

Essential:

+ BTEC, NVQ levels 2 & 3, ITEC, BABTAC, CIBTAC

or equivalent qualification in beauty therapy
+ Good customer care skills
+ Courtesy and willingness to help

+ Good verbal communication and listening skills

and ability to build rapport with clients
+ Flexible and adaptable
+ Good team player
+ Ability to organize self, plan and prioritise
+ High level of personal presentation
+ Clear, conversational English

Desirable:

+ Experience within the beauty industry

+ Knowledge of ESPA

+ Positive attitude and open to new ideas.
+ Selling skills

Apply now: http://lei.sr?2a=5Q906

Company benefits include:
+ Use of leisure facilities including gym and

swimming pool

+ One free meal whilst on duty in the staff

canteen

+ Uniform provided
« Staff shuttle bus to Watford town centre and

train station (£1 per journey)

+ Generous discount for you and your family/

friends on food and beverage, room rate, golf
and spa treatments

+ Annual overnight loyalty stays
+ Dental care
+ Holiday entitlement which increases after 2

years' service

+ Subsidised staff accommodation if required
+ Excellent training and development opportunities

from a gold standard Investor in People

+ Discounts with high street retailers through our

Benefits App
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Sign up for your FREE digital subscription: www.spaopportunities.com/green

Workplace wellness academy opens

Continued from front cover

Derks has led wellness programmes and
initiatives within companies across the globe,
including Six Senses Spas, Soneva Resorts,
Ritz-Carlton, Madinat Jumeirah, Palazzo
Versace, Kempinski, Westin, Qantas First
Lounges, Gwinganna and Aurora Spa.

Derks believes it is time for the hospitality
and spa industry to lead the way in
educating staff and clients to attain and
sustain wellness in their lives and workplaces.

“The wellness boom has resulted in many
managers today struggling to effectively upskill
their team members with the wellness skills
required to avoid burnout themselves, and the
lifestyle support that customers are seeking,”
she said. “That’s why I created the Academy.

“One of the biggest roadblocks I've
witnessed within organisations, however, has
been the ability and willingness to allocate
resources to professional development.
Hotels and spas significantly invest in physical
design and facilities, however, the key to
success is the people delivering the service.

“Ongoing education is key if we are to stay
at the forefront of our industry. If you stop
learning and growing you will be left behind?”

3
|
The new academy looks to improve workplace
wellness through training spa staff at all levels

Derks says the hospitality and spa industry
accepts the importance of education when
it comes to customer service and retailing,
as it is easy to see the return on investment.

“Investing in your people, both
financially and with time and effort,
makes good business sense. People are the
biggest asset an organisation has,” she said.
Details: http://lei.sr?a=j8a7v_S

VR therapy wins GWS Shark Tank award

A new virtual reality therapy to treat
post-traumatic stress disorder (PTSD) and
anxiety has been named the winner of the
annual Shark Tank Student Competition at
the Global Wellness Summit (GWS).

The Eye Movement Desensitization
and Reprocessing (EMDR) therapy was
developed by Jarrod Luca, a student at
Florida State University, and uses a virtual
reality headset to treat sufferers of PTSD.

Luca was named the winner following
a live competition between three finalists
and questioning from a panel of “Wellness
Sharks’ — spa professionals representing
some of the sector’s leading companies.

Maria Gil from Ecole de Lausanne,
Switzerland, was named first runner-up
for developing a ‘health toothbrush’ that
encourages people to follow a less acidic diet.

Mikey Ahdoot, from the University of
Southern California, was named second
runner-up for his Every Damn Day app, which
tracks habits, motivates users and matches
them with an accountability partner.

The three finalists will share US$10,000
(€8,400, £7,500) in prize money.

“The Shark Tank of Wellness offers an
important look at what lies ahead for the
wellness industry;” said GWS chair and CEO

16  Read Spa Opportunities online: www.spaopportunities.com/digital

Jarrod Luca won the award for his Eye Movement
Desensitization and Reprocessing therapy

Susie Ellis. “Interestingly, all finalists presented
technology solutions, ranging from a life-
changing virtual reality solution to innovative
apps. This underscores the important role
technology will continue to play in delivering
health and wellness to a global community”
The Shark Tank of Wellness is a global
challenge giving university students the
opportunity to submit innovative, impactful
ideas for the wellness industry.
Details: http://lei.sr?a=b9A3z_S

3 Twitter: @spaopps

ADDRESS BOOK

Argentina Spa Association
+54 11 4468 0879
Association of Malaysian Spas (AMSPA)
+603 4253 3478
Australasian Spa Association
+61 4 3003 3174
Bali Spa and Wellness Association (BSWA)
www.balispawellness-association.org

www.asociacionspa.org

WWW.amspa.org.my

www.spaandwellness.com.au

Brazilian Spas Association
+55 112307 5595

Bulgarian Union for Balneology and Spa Tourism (BUBSPA)
+359 2 942 7130 \V: www.bubspa.org

China Spa Association
+86 21 5385 8951

www.abcspas.com.br

www.chinaspaassociation.com
Association of Spas of the Czech Republic

+420 606 063 145
The Day Spa Association (US)
www.dayspaassociation.com

www.jedemedolazni.cz

+1 877 851 8998
Estonian Spa Association

+372 510 9306 \V: www.estonianspas.eu
European Spas Association

+32 2282 0558
Federation of Holistic Therapists (FHT)

+44 23 8062 4350
French Spa Association (SPA-A)

‘Www.spa-a.com

www.espa-ehv.com

www.fht.org.uk

German Spas Association
+49 30 24 63 692-0 www.deutscher-heilbaederverband.de
Hungarian Baths Association
+36 1220 2282 \V: www.furdoszovetseg.hu/en
The Iceland Spa Association
www.visitspas.eu/iceland
The International Medical Spa Association
+1 877 851 8998
International Spa & Wellness Association (ISWA)
+49 69 130 25 86 0

www.dayspaassociation.com/imsa

www.iswa.de
International Spa Association (ISPA)

+1 859 226 4326 www.experienceispa.com
Japan Spa Association

WWW.j-spa.jp

Leading Spas of Canada

+1 800 704 6393 www.leadingspasofcanada.com
National Guild of Spa Experts Russia

+7 495 226 4289
Portuguese Spas Association

+351217 940 574
Romanian Spa Organization

Www.russiaspas.ru
www.termasdeportugal.pt
+40 21322 01 88 Www.romanian-spas.ro
Salt Therapy Association
www.salttherapyassociation.org

Samui Spa Association

+66 7742 08712 Wwww.samuispaassociation.com
Serbian Spas and Resorts Association

+381 36 611 110 wwwserbianspa&org
South African Spa Association

+27 11 447 9959

Spanish National Spa Association

www.saspaassociation.co.za
+34 902 1176 22 \V: www.balnearios.org
Spa Association of India

+91995 889 5151
Spa Association Singapore

www.spaassociationofindia.in
+65 6223 1158 Www.spaassociation.org.sg
Spa & Wellness Africa Association
www.spaassociationofafrica.com
Spa & Wellness International Council (SWIC)
+7 4957640203

Taiwan Spa Association

www.iswic.ru

Www.tspa.tw
Thai Spa Association
+66 2168 7094 www.thaispaassociation.com
Turkish Spa Association
+90 212 635 1201
The UK Spa Association
+44 8707 800 787

www.spa-turkey.com

www.spabusinessassociation.co.uk
Ukrainian SPA Association

+3 8044 253 74 79 WWW.Spaua.org
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